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The “FAQS”

WHEN CAN | COME TO SKATE?

Check the public operating hours on this website. Beginning this year, tickets must be purchased online. Your
reservation is only valid for the time(s) and date(s) purchased. Tickets are for 75 minutes of skating time, which
begins at the time of check-in.

CAN | BUY A TICKET ON-SITE?

Tickets are available online, on a first-come/first-serve basis. Tickets may be purchased at the ice rink, but
quantities are limited. To ensure you are able to get tickets, please purchase your tickets ahead of time.

CAN | USE MY TICKET ON A DIFFERENT DAY?

No, your ticket is non-transferrable to another day, or to another person.

WHAT IF | BUY A TICKET AND THE WEATHER IS UNFAVORABLE?

We continue to skate in light rain or drizzle. If heavy rain or severe storm conditions are expected, resulting in a
venue closure, all ticket purchasers will be notified by email and have the opportunity to reschedule.

CAN | WALK UP AND BUY A TICKET?

All visits must be reserved in advance by purchasing a timed ticket(s) online. Those who attempt the “walk-up”
purchase of tickets in-person, will be shown a QR-code to purchase tickets on their smartphones; if the present
time is fully-booked, the guest will be shown other available times to skate.

HELP! I’'M HAVING ISSUES WITH MY E-TICKETS.

For all issues or questions related to e-ticketing, please contact us at support@icerinkevents.com

CONSIDERING THE COVID-19 PANDEMIC, HOW ARE YOU KEEPING EVERYONE
SAFE ON THE ICE RINK?

The health and well-being of our guests and staff remains our top priority and we’ve implemented changes to
keep you skating safely during the current pandemic.

¢ Tickets must be purchased online in advance, with a specific reservation time, to reduce person-to-person contact.
¢ Only skaters and one non-skating parent/guardian are allowed into the ice rink venue.

¢ |ce rink capacity has been reduced significantly to allow for social distancing.

¢ Staff and skaters will be required to wear a mask or face covering at all times.

¢ Hand sanitizer will be available for guests throughout the venue.

¢ High-touch points and equipment will be frequently disinfected.

¢ |ce rink staff procedures have been revised to allow for social distancing and monitoring.
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DO | NEED TO WEAR A MASK, GIVEN THE ONGOING PANDEMIC?

Yes. All guests entering the venue, and at all times during their visit, shall be required to wear a face mask or
face covering, including while skating.

CAN | ENTER THE VENUE WITH MY CHILD IF ’'M NOT SKATING?

In order to maintain social distancing guidelines required this skating season, skaters under the age of 12
may have one non-skating parent or guardian accompany them into the venue. It would be best to purchase a
skating ticket for a parent, adult, or teen to accompany small children.

ARE THERE ANY AGE RESTRICTIONS?

There is no age restriction, our motto is &quot;if you can walk, you can skate”. We do ask that anyone under
the age of 12 be accompanied by an adult. PLEASE NOTE: PARENTS ARE NOT ALLOWED TO CARRY THEIR
CHILDREN WHILE SKATING.

WHAT ARE THE RENTAL SKATE SIZES AVAILABLE?

We have skates from Toddler-8 to Adult-15. We do offer double-runners for young children.

DO YOU NEED TO WEAR SOCKS?

Yes.

CAN | BRING MY OWN ICE SKATES?

Yes; however, those with their own skates pay the same admission price as others.

CAN | BRING A HOCKEY STICK AND PUCK?

No. For the safety of all skaters, no hockey sticks or pucks are allowed on the ice.

IF | BRING MY OWN SKATES, DO YOU OFFER SKATE SHARPENING SERVICES?

No. We do not offer sharpening services.

CAN | WEAR MY SHOES ON THE ICE?

No. Only ice skates are allowed on the ice.

CAN YOU COME IN TO SKATE, LEAVE FOR LUNCH, AND THEN COME BACK
AFTERWARDS?

No “in and outs” are allowed.
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CAN | HAVE A STROLLER ON THE ICE?
No.

CAN MY CHILD WEAR A HELMET?

Of course, extra protection is always encouraged. We do not rent helmets, but please feel free to bring your own.

WHAT SHOULD | WEAR TO GO ICE SKATING?

Dress appropriately for the weather. Wear layers if in a cold climate. Socks and gloves are available for purchase
on site.

ARE YOU ADA ACCESSIBLE?

Absolutely! All of our rinks are ADA compliant.

CAN | HOST A GROUP OR PRIVATE EVENT?

If interested in booking a group reservation or a private event, please email colorburstrink@icerinkevents.com

WHERE IS THE ICE RINK LOCATED?

The rink is located at Color Burst Park in the Merriweather District, located in Downtown Columbia.

WHERE DO WE PARK?
Free parking is located at Symphony Woods Garage. For GPS: 6275 Mango Tree Road, Columbia MD 21044

WILL THERE BE ANY FOOD OR DRINK AVAILABLE?

Food and drinks will be available on certain dates throughout the skate season. Check the special event
calendar for the latest information about pop-up food options.

ARE THERE BATHROOM FACILITIES IN THE VENUE?

There are two portable restrooms and handwashing stations on-site.

DO YOU HAVE A LOST AND FOUND?

If you have lost something while ice skating, please contact colorburstrink@icerinkevents.com

WHAT IS THE SMOKING POLICY?

We do not allow smoking or vaping at the ice rink. Guests will need to use the designated smoking areas.

IS THE FACILITY “PET FRIENDLY”?

The ice-skating rink and its facilities are not pet-friendly for non-service designated pets. The surrounding public
park area within Color Bust Park and the Merriweather District is a pet-friendly environment.
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